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Abstract

The unreflected promotion of diversity as a value in social 
interactions --- including in technology-mediated ones --- 
risks emphasizing the benefits of inclusion without recog-
nizing the potential harm of failing to protect vulnerable 
individuals or account for the empowerment of marginal-
ized groups. Adopting the position that technology is 
never value-neutral, we seek to answer the question of 
how technology-mediated social platforms can accommo-
date diversity by design by balancing the often ten-
sion-ridden principles of protection and inclusion. In this 
paper, we present our research program, developed strat-
egy for diversity aware content moderation, as well as first 
analyses and results. Building on approaches from scenar-
io analysis and Value Sensitive Design, we identify key ar-
guments for a ``diversity by design''-agenda. Further-
more, we discuss how these arguments can be operation-
alized and implemented and provide a critical reflection 
on the limits of the proposed approach. 

Technically implement the 
identified norms into an 
actionable policy through 
Design and Automation

- Operationalizing the Ethical Norms

- Resolving Tensions between Norms

- Determining Appropriate Interventions

Contributions

I. We contribute to debates on content 
moderation by developing a framework 
for diversity curation.

II. This framework is focused on balancing 
protection and inclusion.

III. Based on a Scenario Analysis we 
provide solutions for how to deal with 
value dilemmas in that context.

IV. We discuss technical options for 
implementing and automizing our 
diversity by design framework.

Contributions

I. We contribute to debates on content 

Figure 1: WeNet’s platform in a nutshell

Figure 2: Diversity in a simple diagram

Figure 3: The framework

Figure 4: An exemplary scenario

Figure 5: Summary of the analysis
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